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j Business Alerts _3 
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Contact Profile 

Information 

Contact Preference 

Mode of Contact 

Contact Preference 

Time of Contact 

Contact Preference 

Hours of the Day 

Contact Preference 

Time Zone 

Account 

Provider 

Other Preference 

Personalization 

Other Preference 

Activity 

Other Preference 

Language 

Service Preference 

Definition 

Service Preference 

Company 


Selection 


Phone information, IM information, Pager 
information 

How the customer wants to be contacted 
When the customer wants to be contacted 
What particular time is preferred 
EST, PST, GMT 

./ti^^U/ue-j ?A<^<^<^ i^i^^Y ^^'f^^'^^Jl^ oo. 

Where can I personalize the service 
Business Event, Personal Alerts 
Language preference 
Selecting AOLA'ahoo IDs, Passwords 
Entering information for V^k^lj^* /^C&^o/^ MoS- 
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Web Browser 

Microsoft Passport 

CMAS user ID/Password 

Yes 

None 

WAP Phone 

Varies 

CMAS user ID/Password 

Simulated 

Security as 
provided by the 
Service provider 

Cell Phone 

Varies 

CMAS user ID/Password 

None 

Security as 
provided by the 
Service provider 

Instant 
Messenger 

All require a 
userlD/Password 

CMAS user ID/Password 

None 

None 

Windows CE 
hand held 

Microsoft Passport 

CMAS user ID/Password 

Simulated 

oecuriiy ob 
provided by the 
Service provider 

Cell Phone 
Based Pager 

Varies 

CMAS user ID/Password 

None 

provided by the 
Service provider 

Palm Hand held 

Microsoft Passport 

CMAS user ID/Password 

Simulated 

occuniy 

provided by the 
Service provider 

Two-Way 
Pagers 

Varies 

CMAS user ID/Password 

None 

provided by the 
Service provider 

Mobile Phone 
Voice Mail 

Outbound fi-om initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Interactive 
Pager 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Short Message 
Services 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Alpha/Numeric 
Pager 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Rnsiness Phone 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Business Voice 
Mail 

Outbound from initial 
configuration 

None 

None 

provided by the 
Service provider 

Home Number 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 

Alternative 
Business 
Contact 

Outbound from initial 
configuration 

None 

None 

Security as 
provided by the 
Service provider 
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Delivery- 
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AOL 

Any Device that 
has AOL Instant 
Messenger 






Yahoo! 

Any Device that 
has Yahoo Instant 
Messenger 
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Microsoft 

Any Device that 
has MS"hJ Tn<;tant 
Messenger 
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Pager 

Interactive Pager 


Varies 
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AInha/Niimpric 
Pager 
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Paper 
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Varies 
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PDA 
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Windows CE 
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Some 


Voice Mail 

Voice Mail 
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Business Voice 
Mail 
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Voice Call 

Business Phone 
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A ltprn?*ti VP 

Business Contact 






Mobile Phone 
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SMS 

SMS Capable 
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WAP 

WAP Micro- 
browser capable 
device 






WAP Phone 






Email 

Email Client 







O 


Device 





Instant 
Messenger 

Web Phone 






Mobile Phone 
(without internet 
access) 






Touch Tone Phone 






Pulse Dial Phone 






Personal Computer / 
Desktop 
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Windows CE 
Device 






Interactive Pager 






Palm OS Handheld 
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(Generate 
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System 

(Intent 
actions) 
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Processors 


Channel Product 
Interfaces 
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Product API 


Channel 
Provider 
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